Orange Polska introduces first telecom-led digital insurance comparison platform in Poland
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Orange Polska has launched "Insure with Orange", a digital insurance comparison platform developed in partnership with global insurtech bolttech, the companies said, marking what they describe as the first insurance comparison service offered by a telecom operator in Poland. According to the original report, the service lets Orange customers compare motor and home insurance offers from a panel of selected insurers, choose suitable cover and complete purchases online, with optional phone support for those who prefer guided assistance. [1]
The platform is built using bolttech’s technology and is intended to combine Orange’s customer reach with bolttech’s embedded‑insurance capabilities. The company said in a statement that the service will evolve over time with plans to broaden the range of products and services available to customers. Industry data from bolttech’s materials shows the group operates a broad digital exchange model internationally, with access to more than 230 insurers and some 6,000 products across markets, which underpins the supplier claims about choice and scale. [1] [4]
Stephan Tan, Chief Executive Officer, EMEA, bolttech, commented on the launch, saying: “We are proud to deepen our collaboration with Orange Polska with the launch of Insure with Orange. By combining Orange’s digital reach and strong customer relationships with bolttech’s expertise in building and managing insurtech platforms, we can offer customers a fast, intuitive way to compare high-quality insurance offers and buy protection that truly fits their needs. This is another step in our strategy to work with leading telcos to close the protection gap and bring more choice and convenience to customers.” The quote was provided in the companies’ announcement. [1]
The initiative follows bolttech’s expansion in Poland: Digital Care, a Poland‑based device protection and services firm acquired by bolttech in October 2023, has been rebranded as bolttech Poland. The rebranding is presented by bolttech as strengthening its European footprint and deepening its capability set for embedded device and insurance solutions , a background development that helps explain the vendor relationship behind Insure with Orange. The company said the rebrand brings a full suite of embedded device solutions to its European operations. [3] [5] [7]
Market observers noted that telcos are increasingly leveraging customer relationships and distribution channels to enter financial and protection services, positioning such offers as a way to close protection gaps and increase customer lifetime value. According to the announcement and external reporting, Insure with Orange positions Orange Polska in that trend by offering a single digital point to compare and buy insurance rather than directing customers to individual insurers. Industry sources emphasise, however, that the ultimate consumer benefit will depend on the breadth of the insurer panel, the transparency of comparisons and the quality of post‑sale support. [1] [2] [4]
Orange’s broader investment in its Polish network and customer services has continued alongside such product innovations: separate commercial agreements announced this year involve infrastructure expansion with third‑party tower operators, underscoring Orange Polska’s ongoing push to bolster its digital reach and service delivery. The company claims the new platform leverages that reach to make insurance more accessible to its customer base. Government and industry figures on market penetration and protection gaps will be needed to judge the long‑term consumer impact of the service. [6] [1]
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