EXL's migration of LifePRO Digital Suite to AWS accelerates innovation and operational resilience for insurers
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EXL has completed the migration of its LifePRO Digital Suite® platforms to Amazon Web Services (AWS), a move the company says modernises the policy-administration backbone used by life and annuity insurers worldwide. According to the original report from the company, the cloud migration is intended to provide a secure, scalable and resilient foundation that will support faster innovation and greater flexibility across the LifePRO ecosystem. [1][2]
The migration leverages AWS capabilities such as Amazon Bedrock and Kendra to underpin improvements in performance, operational efficiency and deployment speed, the company said in a statement. EXL says the new cloud environment will strengthen business continuity through enhanced disaster recovery, compliance readiness and high availability, while enabling API-driven integrations and event‑driven architectures designed to support straight‑through processing and real‑time data exchange. [2]
Beyond platform modernisation, EXL is already deploying generative AI on AWS to tackle longstanding operational pain points in underwriting. An AWS case study describes an underwriting‑assist service built on AWS that processes and evaluates extensive documents using generative AI, cutting processing times from days to hours and, EXL’s analysis suggests, reducing underwriting costs by as much as 80 percent. "We’ve created a generative AI solution with AWS that significantly increases the efficiency of insurance underwriting while lowering the associated costs," Singh said in the AWS case study. Early adopter feedback cited in the case study praises the solution’s rapid development and transformative impact. [3]
The move to AWS also seeks to extend LifePRO’s proven role as a policy administration platform: LifePRO already powers administration for millions of policies and has been adopted by carriers migrating legacy systems to a unified digital environment. Earlier client implementations cited by EXL , including strategic platform migrations by carriers such as Illinois Mutual and Oxford Life , illustrate the platform’s long track record for supporting new‑business, policy administration, billing, claims and agent support functions. The company presents the AWS migration as the next step in that evolution. [2][4][5]
Industry recognition of EXL’s domain capability provides context for the technical shift. Industry analysis named EXL a market leader in group life insurance core technology, highlighting the firm’s LifePRO platform and complementary automation and AI assets for underwriting optimisation and workflow automation. EXL and its partners say the cloud migration will accelerate delivery of those capabilities to carriers operating in hybrid or multi‑vendor ecosystems. [6]
EXL and its partners frame the migration as a catalyst for innovation, but the company’s releases and third‑party commentaries also note caveats typical of such programmes: forward‑looking statements, dependence on a single cloud provider and the operational, demand and cost pressures that can accompany large digital transformations. The company claims the AWS environment will reduce operational costs and speed time‑to‑market, while analysts and investors will watch whether those benefits materialise across client deployments and translate into improved financial results. [1][2]
For life and annuity insurers, the migration represents both a technical and strategic turning point: it promises more modular, AI‑enabled servicing and underwriting, but also consolidates critical infrastructure on third‑party cloud services. If the efficiency gains cited by EXL and its AWS partners are realised in broad adoption, carriers could see faster product launches and leaner processing; if not, the programme will be judged on its operational resilience and commercial outcomes as clients complete their own migrations. [2][3][1]
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